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	Welcome
	Customer Service
	Street Address (for express mailing)1 Waterside CrossingGriffin Center NorthWindsor, CT 06095-1500
	Agency IT Help Desk (Technical support for ONELINK EXPRESS web rater, our websites and password set up)
	Claims
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	Great Rates
	Easy to Use
	Tailor Made Coverage*
	Expert Service
	Dedication to the Independent Agency Channel
	Features and Benefits
	Driver Club Questions and Answers
	How do I access the 24-hour roadside assistance?A wallet card with the appropriate contact numbers is included with your Driver Club guide. If your vehicle is involved in a non-accident disablement, please call 1-800-367-3836. One of our Approved Service Providers will be promptly dispatched to the location of the disablement. For accidents, please call Infinity Claims at 1-800-334-1661.
	How much does the Driver Club membership cost?Membership in Driver Club is FREE and automatic with every Classic Collectors policy.
	Will I be reimbursed for roadside assistance if I pay for it out of pocket?You can call the roadside assistance number, and we'll pay the service provider directly for services. If you seek help on your own, we'll reimburse you for coverage up to the towing limits in your policy ($100 in most states).
	Is there a towing distance limit?Your disabled vehicle will be towed to the nearest towing provider. You can, however, ask that a disabled vehicle be towed to your home or a service provider of your choice (additional fees may apply). 
	Can I use Driver Club when I drive other vehicles?Driver Club is limited to disablements of your collectible vehicles insured by Infinity Insurance Company and its subsidiaries. 
	Is my Driver Club card valid proof of insurance?No. Infinity provides separate proof of insurance for each vehicle, and it should be kept in your vehicle glove compartment at all times.
	How reliable is the 24-Hour emergency roadside assistance provider?They are the best. We have partnered with Cross Country Motor Club, the country's leading provider of third party roadside assistance. They have a network of 40,000 service providers to serve over 40 million customers nationwide.
	I don't want a tow hook near my car!We understand. Driver Club guarantees flat bed towing upon request.
	Obtaining a User ID and Password
	Once appointed, contact our Agency IT Help Desk at 1-800-264-7516 to obtain a user ID and password. Your user ID and password will give you access to www.infinityagents.com and our ONELINK EXPRESS rater on www.classiccollectors.com. For security reasons and to expedite your request, please be prepared to provide your agency code and the last four digits of your tax ID.
	Password Resets
	For password resets, contact the Agency IT Help Desk at 1-800-264-7516. For security reasons and to expedite your request, please be prepared to provide your agency code and last four digits of your tax ID for verification.
	Getting Setup for EFT
	If you would like to be setup to make payments online by agency EFT (Electronic Funds Transfer), contact Infinity Agency Licensing at 1-800-258-8915.
	Quoting Online
	Getting a quote is fast and easy with our online rater. Visit www.classiccollectors.com and click “Get a Quote”. Appointed producers can upload new business electronically along with any required vehicle photographs.
	If you are not appointed, you will be able to log in as a visitor without a user ID and password by clicking “Quote without a User ID (Classic Collectors Only)”. To be able to save quotes and upload policies, you will need to be appointed and licensed with our program.
	24 Hour Claims Service
	Infinity offers fast and worry-free claims service. Producers should instruct insureds or claimants to report all claims, no matter how small, immediately to Infinity. A representative is available 24 hours a day, 7 days a week at 1-800-334-1661.
	Managing Your Policies Online
	You can manage your policies at www.infinityagents.com. This website offers you the ability to monitor policy activity, manage your book financials, make payments and more. 
	Infinity Paperless Policy
	Infinity Insurance features an advanced web-based paperless agency\policy management system at www.infinityagents.com. Agency copies of documents, including policy forms are only available online unless otherwise requested through our Agency IT Help Desk at 1-800-264-7516.
	Agent/Broker Notification
	Stay informed on program updates and current events by subscribing to our Classic Collectors e-mail newsletter for producers. Visit www.classiccollectors.com and click “Subscribe”. While you may opt-out at any time, we hope you will choose to continue receiving these bulletins so we can work together to make your experience with us a profitable one.
	View Commission Statements Online
	Online access to commission statements at www.infinityagents.com requires an additional password. You can obtain this password by calling the Agency IT Help Desk at 1-800-264-7516. For security reasons and to expedite your request, please be prepared to provide your agency code and the last 4 digits of your tax ID. Commissions are paid monthly. Do not net commissions out of your premium payments.
	Ordering Promotional Material Online
	Order free car show flyers, key chains, pens, brochures and more at www.classiccollectors.com. Click Producer Area and select “Request Promotional Items”. Custom items can also be ordered online for a nominal fee.
	Forms Download
	Supplemental forms are available for download from the Producer Area of our website at www.classiccollectors.com. Click Producer Area and select “Forms Download”.
	Application Requirements (Quote and apply online at www.classiccollectors.com)
	 Fully completed and signed application.
	 Recent color photographs clearly showing all four (4) sides of the vehicle. Include engine and interior photos for all Modified\Street Rod vehicle submissions.
	 Payment as outlined in quote summary. If the annual premium is over $1000, we offer installments after a required down payment (most states - coverage scenarios, contact us for additional information). Otherwise, we ask for payment in full. Payment can be made by check\money order, insured e-check, credit card or agency EFT.
	 Declarations page for regular use vehicle insurance policy showing coverage\limits on regular use autos.
	 Signed supplemental forms required by the state or company.
	Vehicle Usage
	Driver Requirements
	Vehicle Valuation
	Eligible Vehicles
	Get a Quote with ONELINK EXPRESS Web Rater
	Applying for Coverage
	New Business Tips
	Policy Output
	Endorsements
	Cancellations
	Reinstatements
	Renewals
	Renewal offers are sent to customers approximately 45 days prior to renewal. If payment is received within 7 days of the renewal date, the policy will be renewed with no lapse in coverage.
	Producers will receive a notice of renewal on our company’s website. An insured who does not respond to the notification is presumed to have canceled their policy.
	Attach the renewal slip to ensure the payment is applied to the proper policy period. Credit balances on prior policies will not automatically renew a policy. Down payments applied to renewals will be reduced by any amount due on prior policies.
	Binding
	Binding Authority
	When binding, producers:
	Important Reminders About Upload
	 After you have successfully uploaded an  application, you will receive a message indicating the transmission has been successful and a policy number.
	 The policy number will be printed on the application.
	 The down payment amount will be electronically transferred from your designated account in three (3) business days if using Agent EFT.
	 If the transmission is not successful, immediately call our IT Help Desk at 1-800-264-7516.
	 Any documents that are indicated to be faxed must be done so immediately (no later than 24 hours after upload) to 1-888-783-1470.
	 File all documents listed above for the appropriate number of years. These files will be subject to routine reviews in accordance with your agency contract.
	 If erroneous information is uploaded, please contact the underwriting department immediately.
	 Policies are effective no earlier than the time and date of upload.
	Payment Guidelines
	Payment Options
	Payment Methods
	How is your policy so much less expensive than a “regular” auto policy?
	Why is Agreed Value Coverage so important?
	How can my customer drive his or her collectible vehicle?
	Will you accept digital photos?
	Are there other payment options?
	What if my customer insured her car for $X amount and then did additional restorations; can she get her value increased?




